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Client’s Name  

Account Number  

Address  

Telephone Number(s)  

Email  

Description of the facts and the reasons of your complaint (evidence, the magnitude of loss and 
suggested way to be solved) 

 
 
 
 
 
 
 
 
 
 
  

 

 

 

Date:_________________      Signature: _________________ 

 

Please enclose any evidence and relevant documentation 
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